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Tém tdt ban than

Growth Marketing Leader vdi hon 5
ndm kinh nghiém phdt trién tdng
trudng théng qua Brand Marketing,
Product Marketing, E-commerce va
Marketing Operations trong cdc linh
vuc F&B, Consulting va Education.

C6 kinh nghiém xdy dung doi ngii, hé
théng Marketing va chién lugc téng
trudng dua trén dir liéu. Bén canh
Marketing, t6i md réng ndng luc sang
Business Analysis va Al-assisted
Product Development dé xdy dung
cdc hé théng giup doanh nghiép véan
hanh hiéu qud va ra quyét dinh tét
hon.

Hoc vdn

Dai hoc Tén Bic Théng
CU nhan Quan tri Kinh doanh
2017 - 2021

NGUYEN THI HUYNH NHU

Growth Marketing Leader | Business Systems Builder (Al) | Marketing Operations

NANG LUC CHUYEN MON

Growth Marketing

* Brand Strategy

* Product Marketing

* Go-to-Market

* Growth Marketing

* E-commerce Strategy

e Customer Journey

Business & Operations
* Business Analysis
* Marketing Operations
* Workflow Design

* KPI & Performance Management

* Planning & Reporting
* CRM Management

THANH TUU NOI BAT

Digital & Performance

* Performance Marketing

* Meta Ads

* Social Media

* Lead Generation

* Marketing Analytics

* Website Performance Analysis

Leadership & Al Transformation

* Team Leadership

* Coaching & Mentoring

e Al-assisted Product Development
* Business Systems Design

* Workflow Automation

¢ Cross-functional Collaboration

» Tdng 46% doanh thu E-commerce déng thdi gidm 8% Advertising

Cost, dat average monthly ROl khodng 14%.

* Xay dung va ddn d&t team Marketing 6 ngudi, thiét 1ap KPI framework,

Workflow vé& hé théng Reporting.

* Doc lap thiét k& va phat trién Al-assisted Business Operating System

phuc vu 20-25 nhdn sv trén nhiéu phong ban nhu Sales, Marketing,

Planning va Operations.

* Xday dung hé théng Marketing cé khd néing mé rong ciing 14+ Business
Module, bao gém Sales OS tich hgp dirliéu hai chiéu véi MISA.

KINH NGHIEM LAM VIEC

Magnolia Vietnam Trading & Services Co., Ltd. ( 04/2024 - Hién tai )

Growth Marketing Team Leader

* DAn ddt Growth Marketing, E-commerce va phdt trién déi ngii nhdm

thic ddy téng trudng trén nhiéu kénh bdn hang.

* Déc lap phan tich Business Requirement, thiét ké va phdt trién Al-

assisted Business Operating System phuc vu 20-25 nhén su.

* Xay dung hon 14 Business Module két néi Sales, Marketing, Planning,

Reporting, Finance va Operations.

* Phdt trién Sales OS tich hgp dir liéu hai chiéu v8i MISA, tu dong déng bd
dirliéu giao dich va Route Planning.

* Tdng 46% doanh thu E-commerce, gidm 8% Advertising Cost va duy

tri average monthly ROl khodng 14%.
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Ching chi

2021 EF SET Certificate 55/100
2021 Inbound Marketing - HubSpot
2021 Content Marketing - HubSpot

2023 E-commerce - CASK
Academy

2024 Trade Marketing - CASK
Academy

Coéngcu

Al & Development
* Claude Code
* ChatGPT
* VS Code
e GitHub
* Supabase
* Cloudflare

Marketing & Analytics
* Meta Ads Manager
e Google Analytics 4 (GA4)
* Google Workspace

Business & Operations
* MISA
* Monday.com
* Notion
* Coda
* CRM Systems

Design & Content
* Canva
e CapCut
* Microsoft Office

CASK Company Limited ( 06/2023 - 03/2024 )

Marketing Team Leader

* DAn d&t team Marketing 6 ngudi cho méng tu vén B2B va dao tao B2C.

* Xay dung chién lugc Marketing, OKRs theo quy va KPI framework gdn
v@i muc tiéu kinh doanh.

* RGt ngdn 20-30% thdi gian trién khai campaign théng qua t8i uu
Workflow.

 Chudn héa hé théng Reporting v tdng cudng phéi hdp gitta Marketing
va Sales.

* Ddo tao ddi ngil vé Marketing Planning, Al Tools va cai thién hiéu sudt

[am viéc.

CASK Company Limited ( 06/2022 - 05/2023 )

Product Marketing

* Xdy dung Go-to-Market Strategy va Product Positioning cho dich vu tu
van va chuong trinh ddo tao.

* Qudn ly Website, Landing Page va cdc hoat déng Lead Generation trén
nhiéu kénh.

* Pat Landing Page Conversion Rate tir 3-5% théng qua téi uu lién tuc.

* T&ng ty lé Qualified Leads I1&én 60-70% téng s6 lead tao ra.

Cdc thuong hiéu F&B & Marketing Agency ( 06/2022 - 03/2024 )

Marketing Freelancer

 Tu van Brand Strategy, Growth Marketing va Digital Marketing cho céc
thuong hiéu F&B.

* Lap k& hoach va trién khai cdc Integrated Marketing Campaign trén
nhiéu kénh.

* Xdy dung bd nhan dién, tai liéu truyén théng va Sales Enablement

Materials.

Huynh Gia Agriculture JSC. ( 07/2021 - 05/2022 )

Brand Assistant

* HS trg trién khai Product Launch va Integrated Marketing Campaign.
* Qudn ly Website, Fanpage va cdng déng khdch hang.
* Diéu phdi cdc hoat dong Marketing Event va cai thién Workflow phdi

hdp ndi bo.
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